Preventative maintenance is something we all do on our vehicles to prolong their life.  We change the oil every 3000 miles, check the air in the tires and all the necessary fluids and even keep window cleaner in the wash tank.  This is to make sure the performance and reliability of our vehicle is there when we need it.  This same theory applies to the equipment in our shoppes.  The need for periodic maintenance assures maximum performance and efficiency.  

Benefits for maintaining your equipment:

· Prolongs the life of your equipment

· Avoids excess repair costs

· Ensure proper running of equipment

· Avoids product quality issues

· Avoids loss of product issues

· Saves $$

This manual will deal more with the refrigeration equipment of our shoppe since these are the big ticket items.  However it is recommended that you read the operations manuals for all your equipment and follow the manufacturer’s recommendations on preventative maintenance.

Portions of preventative maintenance can be performed by you or someone on your staff.  The more detailed portions as well as an annual cleaning and inspections should be done by a qualified service technician.  The main objective is to develop the system and then follow it on a regular basis.  Maintaining a log detail preventive maintenance with due dates and history is important to ensure you are performing this task on a regular schedule.

SERVICE MAINTENANCE CONTRACT
Maintenance service contracts are available through most refrigeration service companies and offer a range of service.  Because the refrigeration equipment is a major equipment package in a Kilwin’s shoppe it is recommended that you look into this option.

Benefits:

· Customized to meet your needs

· Priority service 

· Certified technicians

· Service inspections include cleaning & calibration of equipment

· Minimize down time

· Minimize costly repair bills

· Many offer labor discounts on all service calls

It’s best to consult with your refrigeration service company and see the options they offer.  It would be Kilwin’s recommendation that you opt for at least 1 visit per year to perform a professional service of all your refrigeration equipment.
